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The world is changing and so is marketing, which means we all need to adapt fast to stay in 
business.  These days when people need an answer to a question, they plug it into Google. Even 
when they need a phone number, they ask Google.

Sadly, Australian business has lagged behind the rest of the world in adoption of the web as a 
marketing medium, even though we’re keeping up when it comes to using the web as consumers.

With 97% of consumers now using online media when researching products and services in their 
local area, you need to get smart about the way you communicate. You need to be online.
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Your domain name is your website address. Registering a domain name is easy enough, the tricky part is 
finding one that works for your business and hasn’t already been registered. Visit crazydomains.com.au 
or www.au.godaddy.com to do a search for your preferred domain name. Once you’ve found the perfect 
address, you can register directly on the site. 

What can you do if the domain name has already been registered?

• Choose a different domain name or use a variation like:

 — theyourname.com

 — yournameonline.com 

• Alternatively, you can contact the current registrant of the domain name and see if they are willing 
to transfer ownership to you. You can use https://who.is/ to find out who has registered a domain name. 

• As a last resort, you can dispute a domain registration. If your registered business name is similar to 
a domain name and you believe that the current registrant is not qualified to own the registration, then 
you could lodge a complaint on:

http://www.auda.org.au/about-auda/our-services/submit-a-domain-complaint-/

YOUR DOMAIN NAME

1.
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A Content Management System (CMS) will allow you to access, change and maintain your own website 
without the help of a technical expert. No coding or programming knowledge required. 

CMS platforms are very easy to use, even for beginners, and any changes you make will appear on your 
website as soon as you hit ‘save’, giving you the freedom to take control of your own website day or 
night, without the need for outside help (and additional charges). 

With a CMS, there’s no software to install, so you are able to maintain your website from any computer 
in the world. All you need is an Internet connection and your login details and you’re good to go. 

A CMS also ensures that all the pages on your site are consistent in design. You choose which template 
you like and every page you add is automatically created in the correct style. And because you’re free to 
keep adding pages, your website will grow as your business does. 

Think about it: a CMS puts you in the driver’s seat. You’re no longer held to ransom by expensive web 
developers who charge hefty fees for the tiniest change. And all those charges add up – sometimes 
even eclipsing the initial cost of your website setup. 

WHY CHOOSE A CMS PLATFORM?

2.
TIP: Need help finding a domain name or deciding on which platform to choose? We can help. 
Contact your local store today to find out how we can help.  
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Choosing the right CMS platform for your business is essential. Once you’ve built your website on one 
particular platform, you won’t be able to simply move it to a new one, so it’s important to make the 
right choice.

Each platform claims to be the best in their category, but they all have pros and cons that you need to be 
aware of before you get your website built. 

CHOOSE THE RIGHT CONTENT 
MANAGEMENT SYSTEM  (CMS)

Without getting into the nuts and bolts of web coding, there are two types of platforms available to 
you: open source and closed source. 

‘Open source’ vs ‘closed source’

3.
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An open source platform is a platform with the heart of the system open to anyone. It allows great 
flexibility for good developers and can be inexpensive.

Pros Cons
• Cheap: Few, if any, license fees.

• Large community of users: Access to coding 
(for the more technically savvy user).

• Setup: You might need a designer to put the 
website together, which will be an 
additional cost.

• Steep learning curve: There are a myriad of 
templates and plugins to choose from which 
can get confusing if you’re designing the 
website yourself.

• Security: More subject to hacking if the 
website is not properly maintained 
and updated. 

Examples: WordPress, Drupal or Joomla

OPEN SOURCE:
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CLOSED SOURCE: In a closed source system, the coding of the platform is protected, and often developed by a 
private company.

Pros Cons
• Easier to use: The platform interface has 

often been developed by a company, resulting 
in a more polished platform.

• Better support: You often have access to 
someone you can contact if problems occur.

• More secure: If the code is not accessible, it 
makes it more complicated for hackers to 
get in.

• Maintenance: The company in charge of 
the system often takes care of the security 
updates and maintenance, so you don’t have 
to worry about it.

• Higher Costs

• Less Flexible: No access to coding, resulting in 
less flexibility for advanced designers. 

Examples: Web123, Wix, Pegboard
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Whichever option you choose, the biggest thing you need to consider is SUPPORT. Ensure the support is 
adequate to your level of knowledge and don’t get stuck with a platform that you can’t manage.

Each platform will offer different levels of access to customer support, so ensure that you have 
adequate support from your web developer and ask them how much it will cost you. 

REMEMBER: You need to concentrate on growing your business, not spending hours of your valuable 
time trying to figure out how to manage your website. 

CHOOSE THE RIGHT CONTENT 
MANAGEMENT SYSTEM  (CMS)
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When you embark on developing your website, make sure you consider what limitations your web 
developer will place on your future growth. It’s important that your website is able to grow as your 
business changes. 

In other words, if you don’t require an online shop right now but you might next year, make sure you 
choose a platform that supports e-commerce and find out how easy it’s going to be (and how costly) 
to add it to your website later. 

And what if you want a blog, newsletter, calendar of events or a news section? Can they be added 
to your website easily or do you need to pay extra for each new feature? Some developers look 
inexpensive but have sneaky hidden fees that appear after you’ve committed.

Think carefully about what features and functionality your website might need in the future and make 
sure your website developer can help you meet those goals. If they can’t, your only option will be to 
build an entirely new website from scratch. 

Before you commit, ask your web designer the following questions:

• What CMS platform do you use to develop the website?

• How can I update the content myself?

• Is there training provided on how to use the CMS platform?

• Can I add new features to my website down the track? 

• If yes, how will that work? Can I do it myself? Are there additional costs?

ADD FEATURES

4.
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These days, most CMS platforms offer e-commerce solutions. Integrating an e-commerce system is 
likely to cost you more than a more basic website simply because it’s a more complicated structure. 

Be careful. Not all platforms easily support or integrate Australian bank payment 
gateways!
If you want to sell online through a secured Australian bank payment gateway, the first thing you 
need to ask your potential designer is if they can plug in an Australian bank payment gateway. If an 
Australian bank payment gateway is not a priority for you, you can still access other trusted payment 
options like PayPal.

Be aware that using an Australian bank or PayPal will incur additional fees. Shop around and do some 
research to make sure you’re getting the best deal possible. 

DO YOU NEED AN E-COMMERCE CMS PLATFORM?

5.
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What is web hosting?

Website hosting is about storing your website in computers, also called ‘servers’. When someone types 
in your website address such as www.kwikkopy.com.au, the Internet connects the server holding your 
website to your computer so you can surf and view the pages of the website.

HOSTING

6.
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When it comes to hosting, you get what you pay for.

There are lots of cheap hosting options available to you, but cheap international hosting options come 
with a whole host of problems. You’ll be more susceptible to hacking, for one, and you’ll most likely 
have less than stellar support options to get you back on track when it does happen. If your website 
gets hacked, you will lose serious credibility with your audience. It’s just not worth it. 

Cheap hosting also attracts more spam companies and because of this, the hosting company may be 
blacklisted. If this occurs, your website could be lumped in with the spammers and your emails to your 
clients may be blocked by spam filters. 

If you opt for cheap hosting, getting good support when you need it is almost completely out of the 
question. Most dodgy hosts never publish a phone number let alone respond to support emails in a 
timely manner, so if you have a problem, you may have to wait a week to get it fixed. Can your business 
afford for its website to be down for an entire week? 

To top it all off, cheap hosting often means slower website load times because the servers your website 
sits on are overloaded with other websites. Slow load times means frustrated prospects and potential 
dollars for your business down the drain. 

Ask your developer who your website will be hosted with and search for reviews online to find out if 
they’re reputable. Like most things, you get what you pay for. 

TIP: Don’t invest your hard earned dollars into your website then let your business down with a cheap 
and nasty web host. It’s a recipe for disaster.
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Why do you need a mobile-friendly website?

Nearly two-thirds of the Australian population now own a smartphone, and for most users it has now 
become second nature to surf the web and access emails from mobile devices. 

Did you know? 61% of people have a better opinion of brands when they offer a good 
mobile experience. Source: Latitude

More people are shopping online than ever before. It’s almost guaranteed that your target audience is 
accessing your website from their mobile devices.

To be competitive, your website needs to be mobile friendly, so make sure the CMS platform you’re 
building your website on supports a mobile-friendly responsive design.

Are you ready for Google’s new update?

Google announced a big update for non-mobile-friendly websites. The new mobile-friendly ranking 
algorithm update was launched on April 21st 2015, and will have more impact on Google’s search 
results than ever before.

Why? Because about 50% of all searches done on Google are now made on mobile devices.

If ranking on Google is important to you, we highly recommend you design a mobile-friendly website. 
Websites that are not mobile-friendly will be penalised by Google for all mobile searches. 

You can test your website here: https://www.google.com/webmasters/tools/mobile-friendly/

MAKE SURE YOUR WEBSITE IS MOBILE FRIENDLY

7.
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It might seem a little overwhelming at first, but investing in making the right choices for your business 
website now will save you an enormous amount of time, money and effort in the future. 

These decisions will affect every aspect of your website, from the speed of your page loads to the 
security of your information, and ultimately each decision has the potential to impact on the credibility 
of your business. 

Finding the right team of people to help you build an effective business website is crucial, and finding a 
team who can build a website that meets not only your current business goals, but also leaves room for 
you to meet your future goals is invaluable. 

For more information about any of the concepts covered in this eBook, or to get started on planning 
your own business website, contact your local Kwik Kopy centre today. 

KEEPING IT ALL TOGETHER
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Simply download any of the following eBooks that Kwik Kopy have designed to reveal the secrets of a 
successful website.

WANT TO LEARN HOW TO TRANSFORM YOUR 
WEBSITE INTO AN EFFECTIVE MARKETING TOOL FOR 
YOUR BUSINESS? 



Does Your Website Pass The Test?

A business website should do more than just list contact details, it should 
generate results and provide opportunities for customers and prospects 
to engage with you and your business. We can provide you with a FREE 
website audit. Contact us today or click here:

http://www.kwikkopy.com.au/web-digital/website-audit

• Graphic Design

• Websites

• Business Card Printing

• Brochure Printing

• Catalogue Printing

• Digital Colour Printing

• Offset Printing

• Poster & Plan Printing

• Business Stationery Printing

• Account Management

ABOUT KWIK KOPY

OUR SERVICES INCLUDE:

Kwik Kopy is a leading provider of graphic design, print, web and 
marketing services. We deliver practical advice, graphic design and 
advanced online access to provide superior communication products to 
enhance your business. 

Our promise is to deliver the highest standards of excellence in both 
the quality of our product and service. We can help you maximise your 
marketing dollar with attention to detail in design, web and print that will 
ensure you leave a memorable impression with your target audience.

Kwik Kopy has a proven track record of creating highly effective solutions 
across a wide range of business and industry sectors. Our goal is to be the 
most reliable supply partner you work with.

Our team provides a blend of friendly advice together with design, print 
and digital expertise all aimed at helping you achieve the best results for 
your business.

kwikkopy.com.au

REQUEST A FREE WEBSITE AUDIT

CONTACT US:
P  1300 251 787

www.kwikkopy.com.au
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