
Kwik Kopy Brookvale  
Customer Testimonials

What our customers are saying about us...



Introduction

At Kwik Kopy, our clients inspire us everyday to go above and beyond to find 
solutions that help them succeed in their business. From reliable business printing, 
poster and banner printing, creative graphic design or innovative online solutions, 
we can help you achieve your current and future business goals.

We regularly seek feedback from our customers and love to hear how we helped, 
and even where we could improve. These are some of the comments and reviews we 
received from customers over the last few years.

We have a long and thorough background in meeting the needs of Small to Medium 
businesses. For more information about our products or services and how we can 
help, talk to us today.
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After initially trying another printing company (who were 100% online) in an effort to save time, 
I realised this actually WASTED my time as the printing result was so sub-standard. Thankfully, 
I found Harshal and the team at Brookvale who were fantastic!They were patient, excellent 
communicator’s, and acted with a sense of urgency-- although they never rushed and made 
sure they took the time to and fully understand what I needed to achieve from a marketing 
perspective, as well as in my printing needs. The result was a beautiful (well priced!) pull-up 
banner and some stunning brochures!I immediately followed up with a second printing job- 
this time it was a much thicker style booklet bound with a keyring, and some workbooks. The 
team had no problem in going out to source the new size keyring I required, and provided me 
with both a super fast turn around, as well as beautiful, professionally printed documents. I will 
definitely be going to Kwik Kopy Brookvale for all my printing jobs in the future. High recommend 
them and grateful to have them in the area!

 Claudine - High Performance Facilitator

30/01/2020Excellent service & fully understood the brief!

I’ve had quite a few dealings with Kiwk Kopy Brookvale and every time they have responded 
quickly to my email with a quote and the job then very quickly delivered by the nicest delivery 
guys ever. I will always go to Kwik Kopy Brookvale for my printing because when I need 
something done their efficiency makes my job so much easier.

 MichelleL - Manager

10/07/2019Excellent Service From Start To Finish

Used twice now both in connection with a marketing campaign. The brochures and booklets were 
printed exactly as had hoped.

 Auxesia - CEO

12/06/2019Great, efficient, and swift service

Engaged Kwik Kopy for printing work recently. We are happy with professionalism, customer 
service and time commitment.

 Srini 

12/06/2019Timely service and good quality work

Kwik Kopy Brookvale
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I needed a set of posters printing with a 24 hour turnaround and Kwik Kopy Brookvale delivered!

 BrainSmart 

12/06/2019Super fast turnaround and great quality

I visited kwikcopy brookvale one month ago after being dissatisfied with the product and service 
of a competing company. I needed flyers printed for my small business. I found the brookvale 
staff to be kind, friendly, helpful, understanding and efficient. You obviously have an excellent 
workplace culture which is definitely reflected at the front end of your business. Well done! So 
refreshing to see!

 Colettet - General Manager

16/05/2019
Very helpful staff, excellent service and prod-
uct

We needed a few hundred bound books on short notice, and they provided an amazing service 
at a very great price. Compared to others, Kwik Kopy is not only cheaper, but a better quality 
product and a friendly, reliable service.

 Scrum Strong 

10/04/2019
Fast, friendly service and great quality prod-
ucts

Great Service, Great Product & Friendly Staff!Very reliable company to work with and would 
definitely recommend!

 Rigdon - Office Manager

10/04/2019Quality Service & Product!
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Fast Service, Communication, Great Quality & Friendly Staff! Great 
company to do business with and very reliable! 

 Rigdon - Office Manager

10/04/2019Great & Reliable Company!

I needed to organise a number of paper samples for a project at work. Sara at Kwik Kopy was 
very helpful and efficient. I ended up needing lots of different samples and for them to be cut 
to a particular size. And it was very urgent with little time to organise. Kwik Kopy organised 
everything I needed and in the very short time frame I had. I highly recommend the team.

 RebeccaF - Admin Manager

12/11/2018Fast and efficient

I use Kwik copy for over two years and the service is outstanding, always very quick and very 
professional. And their prices are more than competitive as everywhere else they were charging 
more for same work.

 Anna35 - Manager

9/10/2018Great service

We have used Kwik Kopy for our business cards and brochures. They were open and willing to 
assist us with fix up of design and provided fast and reliable print service. The end result of our 
brochures and business cards are fantastic - would defiantly recommend!

 Maeitp - PA

14/08/2018Excellent Service and Final Product!

“ ”
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I am a frequent customer of Kwik Kopy Brookvale, and for good reason. Having been in business 
for 20 years it is very rare to find a group of people that really do care about you and your 
business. the Kwik Kopy Brookvale team is unsurpassed in friendly and personal approach. An 
indespensible part of my business.

 Angus - Proprietor

14/08/2018Excellent service.

Communication via email was prompt, clear and understandable

 Vera - Maintenance Supervisor

3/04/2018Fantastic customer service

We always order from them they have such a quick turnaround and always willing to helo

 Suzanah Twist - Education Support Officer

2/04/2018Great service and quick turn around

We use Kwik Kopy on weekly basis for day to day jobs and really happy with 
the service and quality.

 Felicity Lifetime - Marketing Manager

2/04/2018Efficient and friendly“ ”
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The guys at Kwik Kopy were professional and helped me solve a couple of print & banner 
problems

 Jo lanz - Apac Marketing Director

28/03/2018great customer service

Harshal and his team always make my life easy. Best quality and service every time.

 Justin AA - Sales + Marketing

28/03/2018amazing service - always go above and beyond

I just send my order through and it is complete within days, great service.  And yes I have already 
recommended KK to another business.

 DinkiDi - Administration And Accounts Manager

14/12/2017Efficient and very easy to deal with

I ordered posters for our conference, Harry Agarwal from Brookvale branch was amazingly helpful 
and couldn’t be happier with the service received.

 Thoare - International Sales Co-Ordinator

13/12/2017Great Service & Very Fast
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We keep the business with KK for the past few years, we can see the services improve and great 
customer services. 

 Vivian - Finance Manager

18/08/2017Can see the differnce

We regularly have printing and drilling done by Kwik Kopy Brooky and we love them!Awesome 
service every time! Thanks team!

 Gabby - Chef Support

21/07/2017Great allround service

Every time. Everything is great would recommend to yiu

 Lyn2100 - Marketing

17/06/2017Always great

Kwik Kopy provided a quote and printed my fliers super quickly!

 Fran - Scientific Affairs Associate

7/06/2017Great service and products!
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Product was of a great quality & the quick turnaround was great!

 Frances - Senior Admin Assistant

7/06/2017Stellar Customer Service

Very professional service and very fast turnaround

 Lyn2100 - Marketing Manager

6/06/2017Great service

Harshal is always a pleasure to deal with. Service, delivery and the overall job is always fantastic.

 Patreece - Director

22/03/2017Great Experience Always

I use Kwik Kopy Brookvale for all of my printing needs. The team offer great 
advice, competitive pricing and premium quality every time. 

 Cbaines - Event Producer

22/03/2017Great service every time!“ ”
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After using Kwikkopy for years, they never let me down. Always speedy and professional, they are 
a delight to do business with!

 David Westerman - Systems Manager

21/03/2017Great fast and accurate service!

Just wanted to say thanks to the guys at Kwik Kopy Brookvale NSW , they are always 
accommodating with deadlines and offer good value.

 Craig2 - GM

21/02/2017Great service at Brookvale

We always use Kwik Kopy Brookvale for our business cards.  Their service is good and there is no 
delays

 Leeloop - Administration Manager

22/12/2016fast printing and good quality

I asked Kwik Kopy Brookvale to copy some documents and was very pleased with the fast 
turnaround, personal service and good value for money.

 Fiona J - Teacher

8/12/2016Great service
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I have used Kwik copy twice in last month to get business cards printed for new team members. 
The staff are always polite, friendly and helpful and keep me updated with progress and final 
product is great quality.

 AliB - Executive Assistant

8/12/2016Great service and so quick!

The only trouble with Kwik Kopy is that they send each time this pesky questionnaire that makes 
me think that maybe their competitors dont and i can save my time by going elsewhere. I mean 
Nagging me on how to write a review. OMG

 Peter file - Chief Engineer

8/11/2016
Great service and they know me by name, but 
they s

I have used Kwik Kopy Brookkvale a number of time and always experience great customer 
service.

 Brooky - Marketing Manager

8/11/2016Excellent Service

Harshal is excellent. We are new clients to Kwik Kopy Brookvale. Both orders have met 
expectation and the service Harshal provides is fantastic.

 NicoleCam - Managing Director

1/11/2016Excellent Service
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Delivery to us with no charge.  Excellent turn around time.

 Alex Leap - Office Administrator

21/10/2016Excellent fast and friend service

I got a pull up banner done a week before a conference/ exhibition. However the banner was 
available in just 5 days before the exhibition meaning i could relax and concentrate on the 
powerpoint presentation and organising my wife.

 Peter file - Chief Engineer

19/10/2016Personal service, excellent delivery

Great service. I had a few last minute items that needed printing and the team got it done fast 
for me. :)

 Suzanah Twist - Teacher

18/10/2016Great Service

The level of customer service in Kwik Kopy Brookvale is absolutely astonishing 
and I think a lot of companies could take note from them. Friendly staff, happy 
to help, empathetic to the customers needs and speedy in response. What more 
could you ask for? 

 Jennifer26 - EA And Office Manager

18/10/2016
As customer service goes it was defi-
nitely an A*“ ”
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Kwik Kopy does regular and one-off printing for our charity.  Their rates are good, and their 
service excellent.  The jobs are finished to a high standard and always on time, if not earlier than 
the agreed date/time.   The team is very helpful in talking through quotes and queries.

 Wendy - Executive Officer

22/09/2016Terrific service and delivery

We are a busy business so we did it all over email. All emails were answered quickly and no 
change was too hard!

 Tiles by kate - Director

22/09/2016service excellent as always

All orders have been printed and delivered in a fast period of time, even when at short notice.  
Nothing is ever a problem!

 Alex Leap - Office Administrator

22/09/2016Exceptional Service with printing

Any time I place an order they are professional and quick to turn around the order.

 Ivana - HR

22/09/2016quick service
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Ordered a large amount of various postcards through Brookevale Kwik Kopy. Customer service 
exceptional especially since I required print within next day. Fast turn around and ease of use. 
Thank you.

 MariaD - Creative Director

22/09/2016Faultless customer service

I send things off to Kwik Kopy nearly every week and always get the work back in a short time 
frame and correct.

 Danes - Manager

18/08/2016Excellent service with no fuss

The guys at Brookvale kwikkopy are great-they follow my briefs, accommodate my strange paper 
requirements, and always do it quickly

 Iron - Business Owner

1/08/2016Very accommodating!



Contact us today to find out how 
we can help you.

www.brookvale.kwikkopy.com.au


