
Kwik Kopy Hilton  
Customer Testimonials

What our customers are saying about us...



Introduction

At Kwik Kopy, our clients inspire us everyday to go above and beyond to find 
solutions that help them succeed in their business. From reliable business printing, 
poster and banner printing, creative graphic design or innovative online solutions, 
we can help you achieve your current and future business goals.

We regularly seek feedback from our customers and love to hear how we helped, 
and even where we could improve. These are some of the comments and reviews we 
received from customers over the last few years.

We have a long and thorough background in meeting the needs of Small to Medium 
businesses. For more information about our products or services and how we can 
help, talk to us today.
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We use Kwik Kopy at Hilton for our business collateral, signage and other marketing 
requirements. Their service is exactly what businesses require and expect these days. They deliver 
on their promise, they are prompt, thorough, and their product quality is great. Dealing with KK 
makes my job that much easier.

 Kwik Kopy Hilton customer  - Brand & Marketing Manager

10/03/2020Always great service

Overall very happy, the only suggestion for improvement would be to receive a quote for the 
actual amount/s asked for (e.g. one for 200 and 300 each, instead of just one quote for 250...).

 VSS Admin  - Office Administrator

11/02/2020Overall very happy with service and products

The team at Kwik Kopy Hilton are fantastic, very efficient and nothing is ever a problem, they will 
go out of their way to meet deadlines.

 Debu  - Marketing Manager

11/02/2020Great service and turn around!

For the last 2 years i have used Kwik Kopy for my staff xmas card needs, their designs are always 
spot on and the fantastic service i receive in regards to my 1000 xmas card is fabulous!  They 
take the stress and hassle out of this process for me.

 Brookepitts  - Executive Assistant

11/02/2020Excellent Service and Speedy Turn Around

Kwik Kopy Hilton

We have had several items printed and all have been better quality and 
cheaper than our previous partners! Service has always been friendly and 
helpful.

 Moo200  - Cellar Door Manager

15/01/2020Wonderful ongoing relationship“ ”
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We used kiwi copy to produce some signage for an event at our business. We received a good 
quality product that was reasonably priced and produced quickly.

 Moomoo  - Office Manager

15/01/2020Quick turnaround and great product

Other printing firms are close but none can match the efficient,perrsonalised and fast service we 
have received over the years from Garth and his team at Kwik Kopy

 Deidre  - Business Partner

15/01/2020Always efficient service

I went to Kwik Kopy for the first time last month to purchase cards and stickers! It was a 
fabulous experience, professional and the product I received was excellent!

 Jacquie1066  - Director

13/12/2019
Fabulous Service & outstanding quality prod-
uct

I used Kwik Kopy at Hilton to print our corporate Christmas cards. They took care of the design 
and printing. They were great quality and were turned around very quickly. Couldn’t fault the 
service.

 CarlyW  - Marketing Manager

14/12/2019Always excellent service

As our company always needs everything done quickly and urgently, nothing is ever too much 
trouble for Kwik Kopy at Hilton to help me out.  I am forever grateful.

 Kwik Kopy Hilton customer  - Events And Membership Coordinator

18/11/2019
our company needs everything done urgently 
& quick
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Garth at Kwik Kopy Hilton was so helpful and provided amazing service with our recent 
Coroporate Function Invitations.  The quality was outstanding.

 Sophie EA  - Executive Assistant

13/11/2019Amazing service and quality

Simply great product, service and advice every time.

 Derek  - Kitchen Designer

8/10/2019Excellent service

I shopped around online to several printers to have some PDF clothing patterns printed. Kwik 
Kopy was the quickest to get back to me and also the cheapest. After several emails back and 
forth my print job was ready to be collected within a couple of days. The job was exactly what 
I asked for and I’m more than happy with the service. I would highly recommend them and will 
definitely visit again for more print jobs. Thank you.

 ReneeB  

8/10/2019Easy, quick, affordable

I use Kwik Kopy for my corporate business and my personal hobby/business and they are my 
preferred supplier. They are professional, friendly, fast, and produce great quality products - 
hence why I keep coming back and have recommended them to others.

 Kwik Kopy Hilton customer  - Marketing Manager / Artist

10/09/2019Excellent service, great quality products

I love Kwik Kopy.  They are so much more than just a printer. They have ideas, they deliver things 
to us.  They’re like another arm of our business.  Highly recommend!!

 Steph Mac  - Head Of Production

10/09/2019Bend over backwards for us
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Always amazing service & product! As a graphic designer, I use Hilton regularly to produce my 
clients printing needs and they always deliver exceptional work which I am proud to deliver to 
my clients.

 SarahTCU  - Graphic Designer

15/08/2019Always amazing service & product!

I cannot commend Kirby at Kwik Kopy enough. The attention to detail and care shown to ensure 
our company’s happiness with your products is second to none. From initial enquiry all the way 
through to job completion you will be treated to expert knowledge, quality manufacturing and 
design and warm service.

 Simba  - Administrator

15/08/2019Amazing Personalised Service

Will use again definitely, very happy with the end result

 Ty Read  - Managing Director

23/07/2019
Great service, excellent quality, fast turn-
around

I use Kwik kopy service all the time and recent service was about a month ago. As always, 
fantastic service and products.

 Mikiteo  

16/07/2019Great service

Super impressed with the team at HILTON. They always go above and beyond for their customers.

 Kwik Kopy Hilton customer  - Photographer

10/07/2019Fantastic service and quality products
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I’ve ised Kwik Kopy Hilton a few times recently. Their turnaround time has been incredible. And 
my workbooks have been the talking point of my workshops. Thank you Kwik Kopy Hilton for 
making it such an easy process to bring my designs to life.

 Ally37  - Self Employed

10/07/2019Amazing service and turnaround

super quick printing , and excellent communication

 Kwik Kopy Hilton customer  - Community Membership Officer

10/07/2019Super Quick printing

Always seem to have urgent jobs with impossible deadlines but have never been disappointed 
by Kirby’s great service and cheery smile. Proud to have been served by Gavin who has built up a 
great business over the years.

 Deidre  - Office Manager

10/07/2019Exemplary customer service - always reliable

Kwik Kopy streamlined the process and suggested more cost effective alternatives

 Legend  - Manager

10/07/2019excellent experience

I use Kwik Kopy regularly to print race bibs for running events. They are able to cater for any 
quantity and can data merge names and numbers without a problem. The colours are spot on and 
the paper is strong and reliable - even over 100 mile races. Trust Kirby and the team at Kwik Kopy 
Hilton to deliver for your event.

 Siesta  - Digital Media Manager

10/07/2019Super quality in Kwik time!
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We’ve used Kwik Kopy Hilton for a variety of different printing requirements for our business. 
They are always prompt with their friendly service, and delivery quality products. Highly 
recommend working with Kirby!

 Tommy K  - Marketing Coordinator

10/07/2019Prompt quality service

I contact Kwik Kopy Hilton and I talked to Kirby, she was a very nice person.  In general it was ok 
but to have my products it took a while and I know that it could take less time because I used to 
work in a printer.  Anyway, I supposed that they were extremely busy.

 SandraS  - Graphic Designer

14/05/2019Great service

Garth at Kwik Kopy and his team were a pleasure to work with and provided great support to me 
and the conference team. We ordered a wide variety of promotional materials and signage and 
were really happy with the turnaround and service.

 Davros  - Conference And Events Manager

14/05/2019Great job on conference promotions

I have ordered though Kwick Copy and was very impressed with the service. They went above 
and beyond to help me. I am a small artisan business and felt supported by KC!I recommend their 
services for professionalism and quality!

 Fragrant Rituals  - Owner

14/05/2019I had the best service!!

We always use Kwik Kopy Hilton, they provide great finished products at a 
great price and are always incredibly quick! The service, especially Kirby is 
fantastic - would highly recommend!

 Alison84  - Office Manager

10/07/2019Fantastic Service“ ”
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I gave some files to the team for printing, stapling and laminating. They came back super prompt 
and the end result was just what I envisaged. Well done team for a an excellent job.

 LeeH  - Owner

10/04/2019Fabulous work

Kwik Kopy are always friendly and professional with their customer service and they have a really 
fast turn around on their jobs

 SarahH  

10/04/2019Excellent customer service

I visited Kwik Kopy in February to discuss possibility of printing colouring books. The colouring 
books were created by migrant and refugee women who have experienced domestic violence. The 
staff at Kwik Kopy were professional and attentive to the images and text of the book ensuring 
that it will print out clearly. Kwik Kopy were also determined to have each image and text to 
print out not only clearly but accurately and promptly. When the exciting time came to pick 
up the 1000 plus colouring books Kwik Kopy staff assisted in transporting the books to the car. 
The colouring books were printed in 6 languages and  are now available for free to migrant and 
refugee women who have experienced domestic violence. Thank you Kwik Kopy for being a part 
of the colouring for peace colouring book and making this happen :)

 Lilly85  - Case Manager

10/04/2019Colouring books

Jobs carried out are of high quality.  Speedy responses with quotes.

 Kwik Kopy Hilton customer  - Patient Support Service Manager

10/04/2019
Great service, super fast responses, speedy 
delive

Kwik Kopy produced certificates for our carnivals! They are such a great quality and the customer 
service is perfect. Thank You :)

 Madi2000  - Afc Female Programs Officer

13/03/2019Great products and excellent service.
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Found Kwik Kopy on line and extremely pleased with the end results.

 Tiger  - Managing Director

13/03/2019
Excellent service and deliver top quality prod-
ucts

The team have always been really quick when turning around proofs. When I needed one set of 
business cards urgently I received a phone call to advise of the need to print digitally rather than 
offset to meet the timeline and Kwik Kopy accepted responsibility for ensuring colour accuracy 
across the different output devices. The cards arrived ahead of time!

 SLeo  - General Manager

13/03/2019Fast and thorough service

I use the Kwik Kopy Hilton team regularly for anything from large posters, to invitations, DL flyers 
and more. They are always accommodating, super speedy and more than happy to help out with 
anything I need.

 KristenMarie  - Community Fundraising Specialist

13/03/2019
Always incredible service from the Hilton 
team!

We recently got married last Feb and we’re so greatful to Kwik Kopy for helping us print our 
wedding invitations at an affordable price. We had issues in printing it because of the design but 
they suggested an alternative for us not to pay much. We were on tight budget that time and we 
would never find the same deal with other stores. They are also very friendly hence the reason 
why we immediately booked for their service. Thank you so much!

 Hacela Ann  - IT

13/03/2019Absolutely amazing service and friendly staff!

Easy to deal with and knowledgeable. Fixed up minor errors in the document we provided 
without issue

 PeteN  - Owner

13/02/2019Great service, great prices
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we get our lube stickers done here for the car services, and they are really good quality and if we 
ever want to adjust anything they are really good and quick with adjustments and we

 Martha  - Admin

11/02/2019great products, good and quick service

Sorted business cards for me - great quality and price.

 CJay  - Senior Consultant

14/01/2019Great work

Thank you for making the production of our newsletter so easy

 Catherine McMahon  - Reception/Admin

12/12/2018Excellent service

I am a regular customer of Kwik Kopy Hilton and they always deliver on service and price. I highly 
recommend them!

 UltraBen  - Events Manager

11/12/2018Great service!

great service and great products. value for money.

 Frankski78  - Managing Director

11/12/2018
great service and great products. value for 
money.
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I have been using Kwik Kopy Hilton for years and they have never let me down. Always very 
accommodating, helpful and on time with a wonderful personal approach.They really care about 
their clients.

 BecB  - Executive Administrator

11/12/2018Always helpful and on time

I’m a regular customer of Kwik Kopy Hilton. They are always friendly, professional and do great 
work with a fast turnaround time - for a great price! Nothing is too hard for them.

 Kwik Kopy Hilton customer  

11/12/2018Quick, quality service

My job was only small, but they have me excellent advice, a really good value quote and turned 
the job around in quick time to meet a very, very tight deadline.

 Sputnik  - Chief Swashbuckler

14/11/2018Great advice, service and value

I dealt with Kirby who was an absolute star. A real credit to the company . Rest assured  she will 
be the first person I call for our printing/document needs in the future

 Mattig  - Director

12/11/2018Fantastic service

First time user Will now use regularlyOnline access makes it easy

 Kevin32  - Principal

12/11/2018
Easy to work with  Quick effecient and the 
smile i
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Always Helpful, happy and extremely quick. Nothing is ever too much or too little for them to do

 Mattj  - Director

12/11/2018Speedy Service Friendly Staff

Nothing is too much trouble for Kirby, Garth and the team.

 Ants  - Fundraising Manager

9/10/2018Always fantastic service!

Kwik Kopy manage all of our printing needs, from business cards to posters & flyers, invitations, 
you name it’s always professional and top quality.

 Allyrose  - Finance Manager

9/10/2018Fast, efficient, professional services - always

I’ve been a customer for many years - service/products are always great.

 Anna01  - Administrative Coordinator

9/10/2018Fabulous service and professional products

The staff was very helpful, took my PDF and printed exactly what I needed and no setup costs

 Formway mgr  - State Manager

9/10/2018Fas, Reliable and Cooperative
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Consistently great service, exceptional attention to detail and prompt delivery of product. Highly 
recommend.

 Leanne1  - Marketing Manager

10/09/2018Exceptional service

We often use Kwik Kopy Hilton for our event print needs and are never disappointed!

 Keito Events  - Director

10/09/2018Great service and turnaround time!

From Marketing items, banners to print jobs there are so many products and services we use and 
continue to use

 Power Princess  - Executive Assistant

10/09/2018Products & Service

Kwik Kopy gave me multiple quotes with variables so that I could choose the best option for my 
business.  The interaction with the staff was friendly and forthcoming; deadlines were met; and 
the final products were perfect.  We have used KK often and will continue to do so.

 KayW  - Project Admin

10/09/2018Great customer service!

the team are extremely helpful and always go above and beyond

 EmmaK  

11/09/2018Fantasic service!“ ”
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I walked into Kwik Kopy armed with a sketch and an idea and needed the job done fast. a day 
later I had a fantastic design, and the brochures I had envisaged and ready to go. The staff were 
so accomodating and actually did what they said they were going to do!!

 Annmarie  - Relationship Manager

21/08/2018Excellent, fast and efficient service

Quik Kopy at Hilton always go the extra mile.  In a small business things can get frantic and 
despite their busy schedule they take the time to call you personally to discuss any aspects of 
the print which could provide you with a better result.  Amazing results.  I love their attention to 
detail.

 CADesignIT  - Director - Designer

14/08/2018Exceptional Personal Assistance

I ordered 10000 flyers online. They arrived within a week at a low price and are great quality. I 
could not be happier with the service they provided

 RileyT  - Community Programs Trainee

14/08/2018Excellent Service and product

I recently worked with the Hilton team to coordinate printing of multiple pieces of collateral 
for a large fundraising event and they absolutely excelled in their service. Not only were they 
accommodating when last minute changes were required, they provided advice and options for 
consideration. I would highly recommend the Hilton team led by Garth and Kirby, and continue to 
use them for our printing needs.

 KristenMarie  - Community Fundraising Coordinator

12/07/2018
Another excellent experience with the Hilton 
team!

Thankyou so much for our business cards guys :) Kirby did such a fantastic job with the design 
and was super prompt with getting it all done! We absolutely love them and have had so many 
compliments from customers :)

 Paul Lilley  - Master Plumber & Gas Fitter

11/07/2018Fast, efficient and nailed the design!
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Ellyce always follows up promptly, they are happy to amend proofs as required quickly and 
efficiently. Their attention to detail is excellent and the finished products are very professional 
and great quality.

 WendyS  - Finance Officer

9/07/2018
Fast responses, attention to detail &great 
quality

Kwik Kopy did and excellent job with my new business cards. The final product is almost a work 
of art (?!) Most of all, Ellyce was so helpful, patient and knowledgeable, the whole experience 
was perfect!

 BTSunoptik  - Director

9/07/2018
Fantastic service and excellent finished prod-
uct.

very easy to deal with, with quick turn around time and improve image quality where possible

 Kwik Kopy Hilton customer  - Assistant Parts Manager

9/07/2018great products with quick turn around time

The team @ Kwik Copy Hilton are great. They provide great (responsive) service, understand the 
brief/project provided and give sound advice on the best quality v price options for us to decide.

 Charlie1972  - General Manager Marketing & PR

9/07/2018
Great (prompt) service, understand brief and 
advic

Never go any where else.  Always fast turn around and qulity product.

 Caz20  - Business Owner

29/03/2018Great service and product
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Kwik Kopy have always provided a very reliable service and the products are always of a high 
quality. The professionalism is the reason why Kwik Kopy have become our go-to supplier for all 
designs and bulk printing services. They make the end-to-end process very easy and have always 
been extremely flexible to cater for our requirements.

 Kryan  - Learning And Development Adviser

28/03/2018
Wonderful Customer Service and Quality 
Product

We use Kwik Kopy for all our printing needs, the girls there are always so helpful and always get 
back to you quickly. I had to ask them to change mine a few times and each time it was done 
with no hesitation and with the most care.I will always use them. Thanks for everything :)

 Martha  - Admin

28/03/2018Great service

Kwik Kopy Hilton are amazing - great quality product delivered on time for a fantasic price.  
Always ready to suggest options to get the best result.

 CathAdl  

28/03/2018Kwik Kopy delivers again!

We are a medium sized medium (Bernie Lewis Home Loans) we have began using Kwik Kopy 
Hilton for our printing needs. Kirby, Garth and the team have been fasntiasic to deal with - 
always so prompt and patient with us. Quality of the printing is fantastic and the whole process 
is so easy, we are a small and busy team here and love dealing with you guys.

 VictoriaWilliams1988  - Marketing Coordinator

28/03/2018Amazing Quick Customer Service

Kwik Kopy has always provided a ‘kwik’ service with a smile! Very happy to continue bringing our 
work to them

 Deidre  - Finance And Administration

28/03/2018Great people, products and service!
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We needed two different flyers urgently and Kwik Kopy Hilton were on the job and delivering 
before we knew it! We also asked about a banner which we didn’t end up needing, but their 
advice was comprehensive and easy to understand.

 Vootn  - Senior Production Manger

27/12/2017Flyers

The service I received was fantastic & the products I ordered where exactly as I had hoped for.I 
am very happy with the outcome & the products look great.Thanks guys for all your help.

 Julia  

24/12/2017Extremely helpful & great products

Very friendly, helpful and service is great. no photo

 Pammiejean  - Receptionist

14/12/2017appointment cards

always helpful and great price - very quick to turn the concept around to finished product

 Bullet  - Operations Manager

14/12/2017always fantastic

I sat with Garth a little while ago and he went through SO many options for stock etc. It was 
great to be able to take away samples and be able to make that decision.

 AmeliaPayne  - Communications Officer

14/12/2017Helpful and prompt
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Kwik Kopy produced our Take 5 Books, they were so flexible given that I kept adding to the order. 
They were produced quickly which was great because the numbers I requested grew by 200 each 
time. They checked details which meant the transaction went very smoothly.

 Poppy  - Quality Assurance Coordinator

14/12/2017Take 5 books

Quick, easy and efficient and great staff. I was very pleased with the final product and 
recommendations made by the staff.

 Travis  - Sales Manager

1/11/2017Great Service and Quality product

They gave me a great quote very quickly and returned the product within record time. The 
printing was high quality and the team was lovely to deal with throughout the process. Thank 
you

 RedHelen  - Design And Production Assistant

30/10/2017Really great service and product!

I found the service 100%.  The staff very friendly and helpful to deal with

 Sue B  - Secretary

23/10/2017VERY EFFICIENT

The brochures that were designed for us were fantastic. they were done within a week from the 
design process to the printing.Would highly recommended Kwik Kopy Hilton

 Scross93  - Office Manager

23/10/2017Love the brochure design
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We needed a job printed and delivered in Alice Springs within an incredibly small turnaround 
time. We could not believe how fast our flyers were delivered and that there was definitely no 
resulting lack in quality. The staff are friendly and helpful as well.

 AnzacHwyGLG  - Receptionist

4/09/2017Fantastic

I often uses Kwik Kopy Hilton service and I am happy with it.

 Sir Donald Bradman Drive  - Director

27/08/2017Great service

You have great service satisfaction. I received my quotes and print request and with haste and on 
time.

 Aopina  - Marketing Assistant

25/08/2017You have great service satisfaction.

Always a winner with what we want. Fast and efficient service

 Wazza  - Sales And Marketing Manager

31/07/2017Great service result and communication

All recent jobs were needed urgently and all of them were done within the time frame-awesome 
service!

 Deidre  - Office Manager

31/07/2017Terrific service
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Working within a budget can be a challenge.  Kwik Kopy Hilton made that challenge EASY!  I was 
given numerous quotes for the print order, depending on how many we needed.  And they arrived 
before I expected them.  I highly recommend their service.

 Alexandra  - Exec Assistant

19/06/2017Letterhead - price and serve

These guys are always fast and friendly and have great ideas to help the final product come out 
the best it can.

 Kwik Kopy Hilton customer  - Director/Graphic Designer

17/06/2017
Always friendly and have a quick turn around 
time

Always makes it easy, no fuss, on time, great products, great staff

 Fire  

8/06/2017Excellent service

I have dealt with Kwik Copy Hilton for approx 8 years, as they manufacture my promotional 
material for my farm clients.

 Bazz  - Proprietor

7/06/2017Very Happy with Service

the guys at Hilton are always helpful, know their products and are prompt with their service.

 Chris WhitFos  - Director

7/06/2017printing
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I emailed KKH to enquire about resizing some large digital files for use online.  No only was my 
request attended to quickly, I also received excellent advice about file transfer options & an offer 
to quote prior to proceeding resulted in another happy experience.  Great service!

 Kwik Kopy Hilton customer  - Director

7/06/2017Resize of Digital Files

We had to get some forms printed urgently and dealt with Chantelle and she was amazing.  She 
communicated with us every step of the way to make sure we got the exact finish we were after, 
within the tight time frame.

 Missy Bounce  - Program Manager

7/06/2017Helpful staff bent over backwards for us

I needed a very urgent print job late last week and rung the Hilton store to see if they could fit 
it in which they explained they could. After sending through the document the print was ready 
within an hour but after collecting it, I noticed that we had a file that was too small for the 
frame we needed it to fit. We redesigned the file and sent it through to Kwik Kopy who printed it 
immediately and had it ready for collection. The staff were always willing to help, and helped us 
to fit the very short deadlines that we put on them. Would highly recommend!

 KristenMarie  - Community Fundraising Coordinator

7/06/2017
Absolutely fantastic service by the Hilton 
team!

I placed a small order with Kwik Kopy Hilton and still got fantastic personal service and the item 
was ready right on time.

 BL Adelaide  - Development Officer

7/06/2017Excellent Service

I appreciate I can order from Switzerland and your design and print result is very good. Thank 
you!

 Swissie  - Owner, Director

6/06/2017Good flexible service
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Ordered some flyers which were printed promptly and competently. Very happy.

 EziCleen  - Owner

6/06/2017Quick service

I used Kwik Kopy to order business cards for myself and other new starters as well as a new lot 
for an existing staff member. The communication was clear and friendly, the process was easy 
and the cards delivered quickly. Couldn’t fault the service or the end product.

 BethR  - Business Development Coordinator

23/04/2017Total Satisfaction

We asked Kwik Kopy to provide us promotional material in a very short time frame and they 
came through with great results

 Turls  - Director

21/04/2017Great Service

I needed some printing done for a photo shoot, had heard great things about the service that 
Kwik Kopy Hilton provided & wasn’t disappointed. Not only was the job done extremely well but 
the team was very understanding of us having last minute artwork changes.  This didn’t delay the 
delivery of the printed materials & I had a very happy client!

 Kwik Kopy Hilton customer  - Director

21/04/2017Great Service!

We ordered some printed stationery recently whereby there was a small error in the processing 
but with a quick call back to your team we had the problem sorted and within 24hrs had the 
correct papers delivered.

 Belindab  - Account Manager

21/04/2017Excellent customer service
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The team are always friendly and the turnaround time is prompt!

 Ants  - Fundraising Manager

21/04/2017Excellent Customer Service!

The team assisted me to have my printing completed and delivered without any hassle from 
interstate. Great service and piece of mind that the job would be done right and on time.

 SamanthaJ  - Learning Coordinator

21/04/2017Great service

Needed new business cards in a hurry. Kwik Copy delivered even quicker than I needed and all 
with a friendly service. Well done!

 Markaim  - Owner

21/04/2017Great service and quick turnaround

I Have used Kwik Kopy Hilton on a number of occasions for some small but specific work. They 
have always been friendly, approachable, knowledgeable and professional. No job is too small and 
their understanding of what I need is second to none.

 DonO  - Photographer

2/04/2017Great Service, Friendly & knowledgeable

Been using them for years and theres a perfectly logical reason.  They are the leader’s in the 
printing industry

 Peter i  - Director

31/03/2017Friendly proffesional speedy service
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We have been extremely satisfied using  Kwik Kopy for all our publication needs for over 10 
years!

 PeterG  - Treasurer

23/03/2017Fabulous, friendly staff and prompt service

Kwik Kopy Hilton has been wonderful at helping us out when we have small print runs that have 
quick turn around times required.

 Dominant  - Graphic Designer

23/03/2017Quick turn around times

I often throw last minute jobs to the team at Hilton Kwikkopy and get nothing but fast reliable 
service with an eye for detail. i can throughly recommended them.

 Bogs  - Program And Operations Manager

21/03/2017Fast service with eye to detail

They got the quotes to me quickly and followed my design guides making it easy to make minor 
changes. And love the tailored squared shape or all my merch. I loved dealing with them and 
currently get all my business cards, vouchers and price lists.

 Brooke  - Beauty Therapist

21/03/2017Speedy service and great products

I had an event on in Adelaide that I needed some brochures done 
urgently for. Kwik Kopy Hilton delivered on time, sent my brochures 
directly to the venue and kept me informed on the way. Would not 
hesitate to recommend to anyone

 JenniAA  - Senior Product Specialist

23/03/2017Fast, efficient and friendly“ ”
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Staff are always friendly and courteous. Able to process orders in a hurry when needed.

 Mattj  - Director

3/03/2017Speedy Service Friendly Staff

Great quick service for printing but still waiting for a quote for receipt and quotation books

 CamNat  - Manager

23/02/2017Great quick service for printing business cards

Complex printing task completed in a timing fashion, right every time.

 SteveJ  - Operations Manager

21/02/2017Continuing Attention to Detail

good service been with them 15 years they have a can do attitude

 Elvis  - Boss

21/02/2017manager

I have dealt with KK since Aug 2016 and have found them an absolute delight to work with.

 KerryM  - Personal Assistant

21/02/2017Awesome products and outstanding service
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I regularly use Kwik Kopy as they always provide reliable service every time

 AnaB  - Office Manager

21/02/2017As always great service and quality

Very happy with the business cards we received, & the customer service.We have been using Kwik 
Kopy for years & will continue to do so.

 Kwik Kopy Hilton customer  - Admin

21/02/2017Great Customer Service

product as requested, and great people to deal with.

 Jim l  - Director

21/02/2017great service

Brilliant staff and extremely professional in looking after each project undertaking I have 
presented them.  Most importantly, I have found they demonstrate attention to detail and 
professional conduct in all dealings.  The response time is excellent.

 CADesignIT  - Graphic And Website Designer

17/01/2017Excellent professional service

We use Kiwk Kopy as their service is very speedy and reliable

 Jess j k  - Dietitian

18/12/2016quick service
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I purchased, you business cards thru kwik kopy 3 years ago and I needed more, although the art 
file was not available they were happy to add some extras and the price was still better than 
others.

 Coloured Lips MUA  - Owner

13/12/2016Great service and great quality

I needed some DL leaflets printed pronto and they delivered. I made the phone call order at Fri 
3pm and picked up 12pm Mon - awesome job

 Simone72  - Business Development Manager

9/12/2016Fast turn around

I have always been very happy with the quality of service.  Some print jobs have been exceptional 
and extremely well priced.  My own recent visit for an eight page presentation with front and 
back covers cost me $44.00.  This was the most expensive presentation I have every had.  I felt 
very sad actually.  Unfortunately, I will not get future client presentations printed if that is the 
price.  It usually costs me $20 for two fully bound copies.  In this instance I only got one and a 
standard 8 page printed copy for myself.  Had I known the price before I got it printed I would 
not have proceeded.  I was basing it on the pricing structure I had always received for printing 
my client presentations, and I did mention over the phone an approximate price of $20.00.  
Therefore I was extremely surprised to be paying $44.00.  At the same time I collected a job for 
a client - 1000 business cards.  I was advised they would print off a proof first.  When I went 
to collect my personal job they had printed and boxed all.  The actual print job looked amazing.    
The client informed the printed cards were not centred on the inside of the business card, and 
the writing was almost on the bottom cut line.  The client informed me that the cards in the box 
were inconsistent and the image had moved during print, whereby the main image bled over the 
fold line and onto the front cover.  Kwik copy responded immediately and said they would reprint 
which is excellent.  Unfortunately, I have not had a chance to pick up the box from the client or 
follow through due to Christmas rush.  Prior to me collecting the images from the client, I have 
asked the client to report the discrepancies to me, together with numbers.  He doesn’t seem to 
worried, but I will wait to hear back from him.

 CADesignIT  - Graphic And Website Designer

8/12/2016Excellent professional service
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Kwik Koy printed our reports in less than 24 hours! Great service and would definitely 
recommend Kwik Kopy Mile End

 MichaelP  - Marketing And Income Development

18/11/2016Excellent service and turnaround time

Great service.  Fast and reliable. Have used them for years.

 Heidelberg Cakes  - Manager

18/11/2016business cards

Staff were of great assistance in providing options and quotes. When the final order was placed I 
was amazed at how quickly the product was supplied.

 White Ribbon Related  - Manager

14/11/2016Very happy with product, service and cost

Rang and requested business cards and invoice paper. All done with a minimum of fuss. What I 
liked in particular was that there was no need for follow ups. Our order arrived at our door step 
as promised.

 AVW Auto  - Service Advisor

8/12/2016No Hassle

With just a brief conversation and an email I was able to reproduce a poster for framing within 
24 hours.  Kwik Kopy did not stop there - they then hand delivered to our framers across the road 
without complaint or issue!

 DebR  - Database Administrator

8/12/2016
Excellent quality, prompt and great customer 
servi
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I am happy with the service and the prompt delivery

 Pammiejean  - Admin/Receptionist

8/11/2016EXCELLENT SERVICE

A job that required special attention and Kwip Kopy Hilton went above and beyond to deliver a 
beautiful print job.

 My Name Label  - Managing Director

8/11/2016Efficient and Professional

The service at Hilton is always friendly, they know me and there’s never any fuss. Even when I 
place them under tight deadlines and put them under pressure, they just deliver and with great 
quality.

 Weber1  - Aftersales Director

8/11/2016These guys are great!

I used Kwik Kopy as a second choice, when my first choice continually returned my product for 
further changes. I have dealt with Kwik Kopy previously and should have gone there from the 
start. Kirby at the Hilton Office went above and beyond with her service, she made the changes 
that were required and made the product look even better than originally. I received my business 
cards earlier than stated which was a bonus. Because I was so impressed, I ended up having my 
DL flyers and my AFrame printed at the Hilton office. Highly recommend if you want your job 
done not only properly but accompanied with exceptional customer service.

 Soothing Minds  - Psychotherapist / Counsellor

8/11/2016
Above and beyond service and fantastic prod-
ucts

I had a big campaign with multiple print elements requiring delivery to several sites in a short 
time frame. The bar was set high and Kwik Kopy Hilton cleared it with ease. No messing about or 
multiple calls to confirm things. They just sent me my proofs to approve and then emailed me to 
confirm delivery was made a day early... Happy Days!!!

 BenS  - Production Manager

9/11/2016Campaign delivered!!!!
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Friendly staff provide quick service. On-line ordering system is excellent and straightforward. 
Quality of products is excellent also.

 PeterMac  - CEO

19/10/2016Quick turnaround and flexible attitude

Kwik Copy delivered a professional product, on time. Their staff were very friendly and offered 
expert advice. I know that I can trust Kwik Copy to get the job done right, on time and the high 
standard that our business requires.

 Nato1239  - National Training Manager

18/10/2016Fast, professional, high quality service.

We use Kwik Kopy for various work jobs and they always go above and beyond to help us.

 Grace  

18/10/2016Kwik Kopy - Hilton

We deal with Kirby and cant fault the service provided

 Julie Cowell  - Business Manager

18/10/2016Service is always good and delivered promptly

Fantastic turn around, great knowledge of products- and great communication. I will certainly 
use Kwik Kopy Hilton again!

 Darren  - Operations Manager Sa

8/11/2016Great Product Knowledge!

We have received excellent advice, service and quality!

 Debu  - Marketing Manager

23/10/2016Excellent Service and Product
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Garth at Kwik Kopy Hilton is my go to guy. He is an extension of my team.

 Georgie  - Production Director

18/10/2016My go to guy!

Garth and his team were fantastic in helping us to create a brand for our new division and then 
work through the layout of stationary required

 Andrew78  - Director

18/10/2016Fantastic support and service

Had cards and pricelist made recently all done in fabulously fast time and exactly how i wanted 
them

 Just wax it  - Owner/ Beauty Therapist

18/10/2016Always great

I have been using Kwik Copy for years.Always happy with results.

 Frank  - Manager

3/10/2016Great service, great work. Great value.

I ordered on a thur and by the next wed had my order

 Just wax it  - Owner/ Beauty Therapist

23/09/2016Quick service

Kwik copy HiltonKirby and team very professional and easy to deal with , nothing was too much 
trouble

 Marc  - MD

18/10/2016Kwik Kopy Hilton
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Great service, I am very impressed. I emailed with a quote and got the quote in just couple of 
hours. I compared with other quotes and the price was the best one. I had the final product in my 
hands in less than a week. Very happy!

 SmartConcept Plumbing  - Managing Director

22/09/2016Quick quotes, best price, kwik delivery!

My small printing project was effortlessly handled by the guys at Kwik Copy although I’m in 
Western Australia. I was glad I picked them given the time difference, they even delivered the 
posters to my customer on time.

 RodK  - Director

22/09/2016Easy printing

I have worked with Garth and his team for many years and am always so happy with the service 
they provide. I won’t go anywhere else.

 Smsheldrick  - Managing Director

22/09/2016Always a delight to deal with

Quick order and service and  high quality product.

 EziCleen  

22/09/2016Happy with the finished product

Never any complaints great service. Friendly staff.

 Bob2016  - Sales

22/09/2016Quality of Service
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Great service by Garth who came to my office and knew exactly what I needed. Even better he 
was able to deliver everything within a week. Will definitely be using him again!

 St hilarion  - Director

22/09/2016Great ideas and layout

I was repeating a previous job and I did not have to explain the job again which made me feel 
important even though it was a very small job.

 Marg  - Letterheads

27/08/2016Good services and product

Garth and the team at Kwik Kopy Hilton are one of the most professional printers I have had 
the pleasure to work with.  Their printing is of exceptional quality and the service they offer is 
outstanding.  Cannot speak highly enough of this company.

 Ann1  - Producer

18/08/2016Kwik Kopy Hilton are outstanding!!

I regularly order business cards from Kwik Kopy and they are always very quick to respond and 
the final product is consistently great.

 Renae89  - Design And Production Assistant

18/08/2016Great service and final product

I’ve visited Kwik Kopy on a number of occasions and have always been 
impressed with their speed, product and awesome customer service!

 Renee  - Director Pooch Play Care

27/08/2016Great customer service.... Again!“ ”
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Most recently, I contacted Kwik Kopy at the last minute to supply some name badges for our 
work function. Kirby and the team were happy to help and rushed the order to me in time for my 
function.

 Kat S  - Practice Manager

18/08/2016Always on time and happy to help

Needed a re-print of business cards. Emailed the store and they were ready for collect two days 
later. Can’t get any easier than that!

 Markaim  - Owner

18/08/2016Easy and efficient

Everytime we send a print job to Kwick Kopy the service is outstanding and they always deliver 
great products in such fast turn around.

 StephensonA  - Marketing Manager

18/08/2016Outstanding Customer Service

We use Garth all the time.  he is in fact our number one supplier now...it is the moist reliable 
printer we have.  I feel lucky to have him.

 Georgie  - Head Of Production

18/08/2016Garth is the best!!!!

The service via phone was excellent and the products made and dispatched within a very short 
period

 SueP  

18/08/2016Great service really happy with the product
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I am always extremely impressed with the service at Kwik Copy Hilton.  The prices are extremely 
competitive, there is fast turn around, nothing is too much trouble and the assistance with 
design and layout is first class.

 Goyder Institute  - Director

18/08/2016Exceptional service and high quality products

I’ve been dealing with Kwik Kopy Hilton ever since I opened my store 18 months ago & they have 
completed more than 20 different jobs, each of them different designs & different mediums. I’ve 
worked with many different printers over the years & also have a background in graphic design 
so I know what I want & am very particular about quality. There is not one part of the experience 
dealing with these guys that I can fault. This encompasses the excellent customer service I always 
receive, fast communication, through to the great turnaround times, lots of open communication, 
all the way through the process to the end product. I love that they are not afraid to offer their 
own ideas based on their expertise, even if they differ from my original idea. Their aim is always 
to give the customer the BEST result possible & I always get it. Finished products are always of 
excellent quality - to the point that I’ve never bothered to get another quote elsewhere since I 
started using them. The value for money is excellent & when the results are consistently of such 
a high standard, it now saves me so much time just to keep going back again and again for ALL 
kinds of different projects. Couldn’t be happier.

 Ginfox  - Owner

16/08/2016All Round Excellence

Sent through a request for a small printing job.  This was done on time and i was advised when 
job was ready to be collected

 Goodey  - Event Manager

16/08/2016Great service

After an initial quote (which I thought was excellent value), the service and turnaround speed 
was first class. Thank you to all involved!

 Dazz  - No Title. Job Was For A Friend

16/08/2016Excellent experience
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I had a basic layout for a pull up display, I had the content and explained what the concept of 
the project was about it was perfect

 Allan  - C.E.O

1/08/2016Exceptional graphic design capabilities

1 phone call and 4 days later I had my business cards. Even a follow up call to remind me they 
were there.

 Frosty  - Owner Of Business

1/08/2016Hassle free reordering

Pleased that Kwik Kopy Hilton were able to print posters with very short turnaround time.  Due to 
location didn’t get to see the finished product personally.  There are some more posters coming 
shortly.

 Christina  - Marketing Coordinator

22/07/2016Quick Service

We regularly get printing done with Kwik Kopy and we are always pleased with the result.

 Aate  - General Manager

22/07/2016Fast, friendly service!

Always a friendly,prompt and reliable service offered by all staff. Previously used a competitors 
service for over ten years but have been very impressed and glad I’ve changed to using Kwik Kopy 
for my business needs.

 Brad  - Draftsman

1/08/2016plan printing service
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We are very happy with the customer service given by Kwik Kopy. They are fast to draw up quotes 
and always re-confirm details before processing a job. The quality and finish of the products are 
always to spec and their turnaround time lives up to their name.

 Geoff000  - Graphic Designer

21/07/2016Great Service, Fast turnaround

very happy to refer Kwik Kopy Hilton to associates

 Andrew78  - Director

21/07/2016
great prompt service; top quality and good 
value

I always purchase my kids birthday printing at Kwik Kopy and they are Always willing to help and 
have such a quick turn around

 Mel78  - Florist

21/07/2016Amazing service

The service and communication from the staff at Kwikkopy Hilton was fast and effective saving 
me time when getting print jobs finished. Leading to a quick turn around.

 Bogs  - Program And Operations Manager

21/07/2016Great communication and service

I can email through a request and have a response the same day and am always advised of a time 
frame for the finished product.  Great service and always timely as well as having the finished 
product delivered to our door

 AnaB  - Office Manager

21/07/2016Super efficient service, & very quick response
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Covers all our requirements as we wish, when we wish

 Sandra  - Group Administration Officer

21/07/2016Service with a smile

Kwik Kopy is my company’s go-to printer for a range of products. Their friendly staff are 
welcoming and knowledgeable about all the different requirements. The products we receive back 
are top quality and to top it off, they offer a delivery service!

 Sarah87  - Graphic Designer

21/07/2016Amazing service and top quality product

Asked Kwik Kopy for some advertising Biro’s and business cards with Zoom Skips Logo and Phone 
no. on A week before I was to go on at a trade show. They were able to give me enough at short 
notice to keep my new customers happy. Great service and still getting comments on how good 
the pens are.Thank you Kwik Kopy Hilton.

 John57  - Manager/Director

21/07/2016Great service, reasonable prices.

I use Kwik Kopy on an almost daily basis for my company’s retail stores.

 Tiff  - Marketing Coordinator

21/07/2016Always goes above and beyond!

We use quick copy weekly and they are always happy to help and catch missed changes

 Sunny720  

21/07/2016Great products and service
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My local Kwik Kopy is my go-to printer. Their service has always been brilliant and the quality is 
always excellent. They have always been super helpful.

 Jayne  - Marketing Manager

21/07/2016Excellent service

Always great service and a fast turnaround - even with tight deadlines!

 AmyS  - Business Owner

21/07/2016Great service and fast turnaround



Contact us today to find out how 
we can help you.

www.hilton.kwikkopy.com.au


