
Kwik Kopy Townsville  
Customer Testimonials

What our customers are saying about us...



Introduction

At Kwik Kopy, our clients inspire us everyday to go above and beyond to find 
solutions that help them succeed in their business. From reliable business printing, 
poster and banner printing, creative graphic design or innovative online solutions, 
we can help you achieve your current and future business goals.

We regularly seek feedback from our customers and love to hear how we helped, 
and even where we could improve. These are some of the comments and reviews we 
received from customers over the last few years.

We have a long and thorough background in meeting the needs of Small to Medium 
businesses. For more information about our products or services and how we can 
help, talk to us today.
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We have used Kwik copy for a number of Printing jobs, Nothing is any trouble with quick 
turnaround

 Petere  - Admin

15/01/2020Great phone communication friendly staff

I have been dealing with Kwik Copy for about 12 months now and I really would not like to go 
anywhere else.

 Donna R  - Charter Liason

15/01/2020Always polite and helpful, very great service

I visited the Townsville branch last month and was totally blown away. Linda and Tammy are 
a credit to your company, polite professional and courteous. I received  my ordered items at 
excellent quality and very competitive pricing.

 Christin  - Labourer

14/12/2019Above and Beyond!

Kwik Kopy Townsville

I use Kwik Kopy for printing of A1 drawings for construction projects where I 
work away from our head office. the Townsville Branch has offered excellent 
service throughout the project. They are friendly, very helpful & reliable. Quick 
& prompt service when it comes to printing drawings and great print quality as 
well. Highly recommended 

 Darrel  - Site Manager

11/02/2020Great Service“ ”
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Had a 24 hour turnaround (last minute job) which was met.

 JosieandDerrick  - Owner

14/12/2019Fantastic, quick service !

Could not ask for better customer service from Kwik Kopy Townsville.  The staff are more than 
helpful and produce exactly what you ask of them.

 Kwik Kopy Townsville Customer  - Purchasing & Administration Officer

10/07/2019
Great customer service and great quality 
product.

Needed some documents bound asap for me and they were quick and did a great job.

 Kerry123  - Executive Assistant

10/07/2019Quick service and lovely to deal with

A recent audit identified improvement opportunities in the way we capture 
issues with faulty equipment. Kwik Kopy reformatted and edited our range 
of logbooks in QuickTime which allowed us to meet our commitment to the 
auditors. 

 Nate  - Safety/Training Advisor

10/09/2019Vehicle Log books“ ”
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Great service and great product would highly recommend to everyone 

 Melissa67676  - Brochures For An Event

12/06/2019Excellent service great finish on our printing

They did a last minute job in a really short timeframe to accommodate my needs. Couldn’t be 
happier....

 Anndrea  - Educator

12/06/2019quick turn around very nice staff....

We use Kwik Kopy service at regular intervals and always find that the deliver an efficient and 
professional service.

 Brian C  - Works Coordinator

14/05/2019SERVICE PROVIDER OF CHOICE

Kwik Kopy always have top products at a reasonable price and are competitive.

 Golfer Donna  - Admin/Charter/Revenue

10/04/2019Always willing to help



6

Was happy to go through Kwik copy was excellent service

 Bretto  - Supervisor

13/03/2019Great service

I put in my order and had it done by the following day. Very happy with products and service.

 Kwik Kopy Townsville Customer  

13/02/2019Friendly professional service

I recently visited Kwik Kopy who provided a very quick turnaround on both quoting & supply of 
product which was also priced very competitively. Very happy with the end product also.

 SC Townsville  - Director

16/01/2019Great service & quick turnaround

We had several booklets made up and were very happy with the quality plus 
they didn’t leave us waiting, we had them the following day. As a first time 
user I was a little nervous as I was not familiar with the products nor names of 
products and my mind was totally put at ease with the knowledge that came 
from the person who took my order. 

 Vikkiw2005  - Training And Safety Officer

13/03/2019Excellent friendly service“ ”
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I approached Kwik Kopy to print three portraits for my school art assignment. They were quick 
(completed within a week - which was when I needed it done and gave them such short notice) 
and the quality was breathtakingly professional. 110% recommend and I’ll definitely be coming 
back for my next project!

 Chookie  - Student Photographer

9/10/2018Fast and Professional

I asked KK Townsville to come up with some design ideas for a safety campaign. They fully 
understood requirements and delivered some great concepts!

 PG9 Rocks  - Director

9/10/2018Great understanding of design requirements!

Thanks for making it easy to reorder our Business Cards. Much appreciated.

 Ian R  - Owner

9/10/2018Great Service

From my first contact with Kwik Kopy Townsville, all staff have been friendly, 
professional and provided top class service. Nothing was too hard. They were 
able to meet every request in a very timely manner. Thank you for your great 
service. 

 IreneS  - Development Officer

12/11/2018Best service in town“ ”
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Always prompt professional service from a local business that is knocking it out of the park.

 Brian C  - Works Coordinator

10/09/2018EXCELLENT KOPY

You cannot go wrong with Kwik Kopy Cairns - with a limited time frame they met and exceeded 
my expectations.

 KelD  - Digital Production

10/09/2018Amazing Service

Very helpful and prompt. I have used Kwik Kopy a few times for various items such as business 
cards and folders. We have been very satisfied with everything they do for our company.

 Kcrystal5  - Office Adminstrator/Support Worker

14/08/2018Awesome Company

Hannah and her Team in Townsville run a very professional business. This 
ensures that the stationery ordering/production/delivery is seamless. All queries 
are  answered promptly in a professional and friendly manner. 

 Nin77  - Receptionist

14/08/2018
Outstanding Delivery of Customer 
Service & Product“ ”
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We had to reorder raffle books, with amendments to the artwork. The Kwikkopy team had a 
proof ready for us in next to no time, and the order was finalised and ready within the requested 
timeframes.

 Nicole at NTJRL  - Treasurer

14/08/2018Fast service, great products

Another great printing job, timely and professional, great result, well done KwikKopy!

 Trisha  - Administration

14/08/2018Great Staff, Service and Quality Product

We have found the service at Kwik Kopy to be friendly, efficient and professional. As a 
consequence Kwik Kopy is our service provider of choice. 

 Brian C  - Works Coordinator

14/08/2018EXCELLENT KOPY

Products are always delivered in good condition and on time. Any changes made are done 
without hesitation

 Sue58  - Business Owner

14/08/2018
Great service and products are always ready 
on time
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Kwik Kopy Townsville was very professional and easy to deal with.

 Joanne123  - Administration

28/03/2018Great service!

On this occasion using Kwik Kopy I have  a party and need some invitations done.  The staff are 
always very helpful, and the product is very good

 Trisha  - Administration

14/08/2018Great service products and staff

Tammy always hits the mark with my vision, testament to her ability to listen and translate this 
to art always amazes me. the vibe of my business is trucking along nicely thanks to the team at 
121

 ADee  - Property Agent

28/03/2018exceptionally easy to work with

I order many items from Kwik Kopy.  I am always happy with the quality of 
the products.  I always receive excellent customer service from everyone who I 
interact with at their Townsville store

  
Kwik Kopy Townsville Customer  - Purchasing & Adminstration Officer

2/04/2018
Great quality products & excellent 
customer service“ ”
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I genuinely appreciate everything the wonderful team at Kwik Kopy, Townsville do for us at 
Evolution Mining Mt Carlton. Their service is always superb - their designs are amazing, the 
response time is so KWIK and overall they are just a fabulous, efficient business which we enjoy 
working with.

 Julie88  - People And Cultre Administrator

28/03/2018Always Amazing!

Stationery ordered delivered promptly and always with a little surprise

 Sue58  - Business Owner

14/12/2017Great products

Went many times , always the same , great service with a happy attitude, was a pleasure and 
nothing to much trouble

 Bluey  - Foreman

14/12/2017Great service happy smiling people

The quality and design of our marketing sleeves is fantastic.  The turnaround allowing us to get 
them to market as quickly as possible was outstanding.

 Crasey  - CEO

14/12/2017Great product and service

We have been dealing with the staff at Kwik Kopy since we set up the medical practice in 2012.  
They are always very keen to help us, no matter how big or small or even unusual our request is.

 Wendy62  - Practice Manager

14/12/2017Ongoing Service
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Go to Kwik Kopy several times a year and the quality of work supplied is second to none.

 Kwik Kopy Townsville Customer  

13/12/2017
High quality work and excellent customer 
service.

We have been clients of Kwik Kopy for quite some time, for certain printing needs. In saying 
that we certainly have not used the business for ALL of its goods and services, and to be honest 
despite being a contractor, they were not front of mind for these other needs. We were recently 
visited (as long term clients) by the lovely ladies delivering us a Cake to celebrate their Birthday! 
Initially the concept seemed a bit left field but nevertheless was nice. It was not long after that 
we came up with a promotional campaign but it required a lot of printed product!! Thanks to 
the Cake, Kwik Kopy were front of mind and we didn’t even shop the competitors! From woe 
to go the girls went above and beyond despite my short deadlines. They were patient with us 
in deciding exactly what it was we wanted. They were helpful in every way!! We have now 
requested quotes to move other printing areas of the business over to Kwik Kopy!

 Candice  - Brand And Corporate Manager

30/10/2017Front of Mind

Kwik Kopy provide me with information and cost effective printing for my project.  I appreciated 
the speedy response and communication I had with the office staff.  They were helpful and gave 
me some good ideas.

 Jhall150  - Senior Teacher And WHSA

30/10/2017Wonderful follow up

My first experience with Kwik Kopy was one that was very helpful, was able to assist with a 
tight deadline and was reasonably priced. I look forward to using their services again in the near 
future.

 Jodi2061  - Graphic Designer

14/12/2017Thanks Kwik Kopy
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Had a rush job and they came through on the deadline

 Kerrin  - Divisional Manager

23/10/2017Great service

We have dealt with Kwik Kopy since setting up our medical practice in 2012.  The staff are 
always extremely professional and helpful when dealing with our needs.

 Wendy62  - Practice Manager

23/10/2017
Brilliant service, very prompt supply of prod-
ucts

I have used Kwik Kopy and 121 Creative for some years now and have never been disappointed. 
Great, timely service, innovative ideas and very happy to work with the client to get the right end 
product.

 Sharon Mc  - Director

4/09/2017Always first-rate service and products

good service and very helpful as well as a quality product. Thanks heaps

 Rodney  - Safety Advisor

30/08/2017Great service and a quality product

I recently reordered products for the College I work for, from the first email return (which was 
the same day!!) to the quote and then delivery the turn around was super quick and service was 
so helpful and professional - very much appreciated!!

 AndreaS  - Personal Assistant

25/08/2017So helpful and Quick!!
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I required a job with very little lead time.  The team was able to provide the documents in time 
and they were delivered in an excellent format.

 HSET  - HSE & Training Coordinator

25/07/2017Fast and professional service!

Hannah @ kwikkopy Townsville did and amazing job on my gift cards .

 Cut throat clothing  - Owner

17/06/2017Great service very quick excellent quality

Always go to the ladies at the Townsville Kwik Kopy for their helpful assistance. Quality of 
products received is of the best quality

 Cath  - Corporate Assistant

21/04/2017great prompt service

I have used Kwik Kopy to print several of the books I have written.  My last print 
batch of books was not to my expectations.  Speaking with Kwik Kopy I was 
able to work out a solution and I am now very happy with the end product and 
the service that I received.  Kwik Kopy will continue to be my first choice for 
printing my next book when it is ready to be published. 

 Len13  - Author

2/08/2017
Solution found when things were not 
to expectation“ ”
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I had a difficult and intricate issue and the excellent staff at Kwik Kopy Townsville went out of 
their way to find the solution.

 Buck H  - Operations Manager

21/04/2017Great service and assistance

I have used Kwik Kopy numerous times and I’m always happy with the service, and quality of 
products I receive.

 Stephanie B  - Owner-Operator

21/04/2017Great products

The Staff were very obliging and helpful and the products were ready by the date arranged

 Geoffrey  - Director

23/03/2017Excellent Service

Regularly use Kwik Kopy for the basics but had a special order and they didn’t disappoint.

 K8teeh  - Commercial Coordinator

23/03/2017Great help and good product
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We had a small project we needed printed and the service, product and delivery were excellent. 
We really appreciated he support with our limited design knowledge.

 TropTrav  - Manager

23/03/2017Service review

I need to have a professional brochure to support an important Tender document. Kwik Copy did 
a terrific job in producing a very professional document that helped me secure the Tender

 Jbfrancis  - Owner

23/03/2017Great Work

Townsville office kept me up to date throughout the whole design and printing process. Very 
happy!

 Ainslie  - Office Administrator

21/02/2017Great Service

All books printed were exactly as requested.  Friendly customer service and quick delivery of 
product.

 Kwik Kopy Townsville Customer  - Purchasing & Adminstration Officer

21/02/2017Great customer service and excellent products
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We use Kwik Kopy on a regular basis for our brochures for the display house and also business 
card or any other printing. They do an AMAZING job, print come out clear and in wonderful 
colour.

 Alana  - Project Co-Ordinator

21/02/2017Great Service, amazing products

Kwik Kopy had done all of my business stationary and they were very professional and efficient. 
The whole experience was easy

 Anna P  - Owner

17/01/2017Amazing Service

Happy with their product and have already used again.

 Boydie  - Business Development Manager

18/12/2016
Very helpful with designing catalogue and 
offered

The girls were super friendly and efficient, they catered to all of my business needs

 Anna P  - Owner

8/12/2016Amazing service!!
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Kwik Kopy were very helpful and prompt in their works.

 Jasmin  - Customer Relations And PR Support

18/11/2016Excellent

I contacted Kwik Kopy in Townsville, although there was a bit of a mix up at the start, they were 
very prompt once the order was finalised and delivered within a short time frame.

 Chook  - Medical Receptionist

9/11/2016Excellent service

I visited the Kwik Kopy Townsville store and Tammy and Hannah were wonderful, and very 
helpful. I would recommend them to everyone and will use them for all my printing needs.

 Maggie  - Author

8/11/2016Helpful and great advice.

Hassel free service from the lovely ladies with an efficient turnaround!

 Klucey  - Administration Assitant

8/11/2016Friendly ladies to deal with and great service



19

Organised the printing of raffle tickets through their online service, it was prompt efficient and 
on time

 Gessie  - Ralley Events Coordinator

8/11/2016Timely and responsive service

The printing of 2500 brochures was our first time using Kwik Kopy, who were referred to us by a 
colleague.  They were fast, efficient and kept us informed throughout the process.

 Ainslie  - Office Administrator

19/10/2016Brochure Printing

We order online with no problems at all. Email to organise pickup

 Moses  - Sales

18/10/2016Great products

Kwik Kopy have looked after our stationery needs for many years - always efficiently and 
promptly. On this last occasion I rang to reorder and without further ado the supplies arrived 10 
days later ! Excellent and easy.

 Healthlink pharmacy  

18/10/2016Fantastic service !
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quite aware of our business needs, product knowledge is excellent

 Vex23  

18/10/2016always friendly, happy staff

I contact Hannah with an unusual request  - and she delivered a fantastic product quickly and at 
a good price.

 Sharon Mc  - Director

18/10/2016Hannah comes through every time!

We are using Kwik Kopy for all our printing and they are doing an excellent job.

 Morgan  - Admin Officer

4/10/2016Great Service

My previous business cards were made by Kwik Kopy.  I was so pleased with the results that it 
was an easy decision to return when it was time to freshen up my design.  Thanks for the great 
service and end result.

 UncleDobby  - Owner/Photographer

22/09/2016Great Service and Quality Products
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I have always received friendly, patient and helpful advice with all our printed forms.  Orders are 
ready ahead schedule and I have recommended their services to friends and colleagues.

 Judi  - Owner/Operator

23/08/2016Receive on time delivery with a quality finish

I placed an order with Kwik Kopy, which is a reoccurring order, approximately every year. They 
were quick to find my details and the previous order - and I spent minimal time on the phone 
with them. This was great because the order was for a not-for-profit organisation of which I 
am a volunteer. I had to call during my lunch break of my full-time job, and I don’t have time to 
waste being put on hold or waiting for call-backs.

 Nicole at NTJRL  - Volunteer Treasurer

18/08/2016Great Service

Kwik Kopy are always prompt in assisting with queries. Very professional and great promo ideas.

 Cath  - Corporate Assistant

18/08/2016Great service

The product is always ready when they say it will be or they contact us to advise 
of any delays and they are happy to add to existing orders if able to do so as a last 
minute rush. When our staff collect orders, the Kwik Kopy staff remember them 
and address them by name.

 
 Felicity  - Admin Officer

18/08/2016Personal Service“ ”
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The format of the letterhead was changed on Kwik Kopy’s advice. The letterhead is more 
professional and the quality excellent.

 Noel  - Proprietor

18/08/2016Prompt and quality service

The team at Kwik Kopy are always polite.  They are happy to help and offer information to 
improve our decision.

 Nicholle  - Admin

18/08/2016Fast and polite service every time

All books are in created and printed in excellent quality.

 Kwik Kopy Townsville Customer  - Purchasing & Adminstration Officer

18/08/2016Great customer service and excellent products

Friendly, professional & efficient - they went out of their way to assist with our requirements on 
very short notice.

 Michael  - Sales Manager

16/08/2016Great Service!
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Very prompt and friendly service.  .................

 Niki  - Administrator

21/07/2016great product and service

Responsive, very cost effective, friendly & helpful staff :)

 Beck  - Admin Officer

6/06/2016Outstanding service

Our previous printing requirements were on file from previous years, making everything easy for 
re ordering.

 DiMac  - Company Director

6/06/2016Great service and interaction with staff.

I have used Kwik Kopy for specialised print runs for years , and have always been pleased with 
their prompt attention , quick turnaround , quality of product and competitive pricing

 Nuweld  - Manager

25/05/2016Quick and economical service
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I’ve used Kwik Kopy a few times and the never disappoint. Always great customer service with 
friendly welcoming smile. Price was very reasonable and received my order well before I needed 
it, even with very short notice. Thanks again

 Mick  - Site Trainer/ Assessor

20/03/2016
Great Customer Service and Quick turn 
around

extremely professional staff and high quality products

 Cath  - Secretary

7/03/2016Great Service & Products

they understand our business, always helpful and friendly service

 Vex23  - Procurement Officer

4/03/2016no job too big or small

Kwik Copy provided courteous prompt service. Their prices are honest and reasonable and we 
should support our local businesses.

 Noel  -  Owner

25/02/2016Business Cards

Kwik Kopy does our brochures and floor plans on a regular basis they are great

 Alana  - Project Co-orindator

24/02/2016Great service and product
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We have used KwikKopy quite a few times over the years and they have never let us down yet. 
The friendly staff have always been more then willing to go that extra mile with anything we 
have requested from them. EG - Invitations, footy tipping boards, promotional items and even 
printed posters .

 Nancy  - Assistant Manager

15/02/2016Good Old Fashion Customer Service!

Good products ,good service and friendly and informative staff

 Harry  - Owner

15/02/2016Great service



Contact us today to find out how 
we can help you.

www.townsville.kwikkopy.com.au


