
Kwik Kopy Underwood 
Customer Testimonials

What our customers are saying about us...



Introduction

At Kwik Kopy, our clients inspire us everyday to go above and beyond to find 
solutions that help them succeed in their business. From reliable business printing, 
poster and banner printing, creative graphic design or innovative online solutions, 
we can help you achieve your current and future business goals.

We regularly seek feedback from our customers and love to hear how we helped, 
and even where we could improve. These are some of the comments and reviews we 
received from customers over the last few years.

We have a long and thorough background in meeting the needs of Small to Medium 
businesses. For more information about our products or services and how we can 
help, talk to us today.
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The lads at Underwood Kwik Kopy were fantastic. My first order of business kards were ordered 
wrong (not their fault) & I had to get new ones kwickly. The guys spoke to me about the right 
layout & what would work, the result speak for themselves. They were also able to give me some 
information about custom wall graphics from my new home.Nice work.

 Ben jamn  - Manager

10/03/2020Friendly Service & Kwik

After all my chopping and changing of the boat decal design the final product is brilliant...at least 
I think so!!Thanks Kwik Kopy Underwood

 TonyCap  - Managing Director

11/02/2020Boat Decal

Kwik Kopy did a fantastic job of prioritising my ‘urgent’ job. The earring cards and business cards 
were perfect!

 Jomacj74  

13/01/2020Prompt service

We have been customer of Kwik Kopy for more than 2 years.

 Reza  - Medical Doctor

15/01/2020Great staff, Fantastic service

Kwik Kopy Underwood

I have being using Kwik Kopy for a while now and they are very Friendly and 
there never seems to be a problem.

  
Kwik Kopy Underwood Customer  - National Sales Manager

13/01/2020Overall Mark and his team very good“ ”
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The printing of autobiography with old photos, coloured photos and paintings was excellent.

 Kwik Kopy Underwood customer  - Oh! What A Journey. Biography

14/12/2019Great service and the end product

Have had a lot of things done with Kwik Copy Underwood and am gob smacked in the great 
work, highly recommend them

 Jonnof  - Wine Tour Guide

14/12/2019The best art work

I made my first order with Kwik Kopy recently and found overall the product and service to be 
good. The print quality was good and the price was one of the more competitive in the market. 
I was most impressed by the owner’s effort to hand deliver my order when there had been a mix 
up with advice on the date the order would be ready for pick-up, causing me an inconvenience.

 Kiepe  - Co Founder

11/09/2019
Great effort by owner to hand deliver my 
order

These guys go above and beyond to get the job completed on time and make sure we are happy 
with everything.

 Melindat  - Owner/Manager

10/09/2019Awesome Service

Reliable, efficient, very quick turnaround, always deliver in a timely manner 
and greeted by friendly staff! https://www.blueprintcd.com.au

 
 Blueprint  - Hospitality Administrator

15/08/2019
Reliable, efficient, very quick turn-
around!“ ”
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I visited kwikkopy with a general idea on what I wanted and they helped with the rest. Super fast 
turnaround and excellent product.

 Mlg88  

15/08/2019Great service & help with design

I have used Kwik Kopy numerous times and would do so again.

 Pacmac  - Club Treasurer

10/07/2019Prompt and friendly service

Very prompt service supplying a quality made product

 Lizzz  - Sales

10/07/2019Great professional service

I frequently rely on the team at Underwood to sort my printing needs, quickly and with minimal 
fuss.  Each and every time, the team manage to do this requiring little effort from me.   I don’t 
know what we would do without their service.  I also like the fact that they follow up with me to 
make sure my future printing needs are under control.  This helps me to avoid the ‘last minute’ 
print jobs.

 Helen20  - Communications Coordinator

13/03/2019Fast, reliable and professional service!

I dealt with Kwik Kopy and was very happy with the excellent customer service 
that I received.It was dealt professionally and met my expectations.

  
Syd Toldi  - Client Service Officer

10/07/2019Great service“ ”
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Kwik kopy have now done my signage menus and coffe cards. I recommend Kwik kopy 
Underwood.

 Robsy  - Cafe Manager

16/01/2019Great  service great staff

Great service but turnaround time is slow Friendly staff and professional

 Tctt  - Owner

12/11/2018Greatest service

We had a most of our stationery updated. The staff were very patient & friendly to assist the 
business in achieving the best outcome. Our stationery now looks consistent.

 DebSpr  - Administration Manager

9/10/2018Great service & very friendly

I am the master of ceremonies at the Logan Village RSL. We have need using Kwik Copy 
Underwood to do our programmes for a long time and always receive good feed back from the 
public.

 John Leggatt  

8/10/2018Awesome job in Kwik time

For us non graphic design experts, Kwik Kopy Underwood have been excellent 
in bringing our concepts to reality; our point of sales materials and banners 
look fresh these days.Thank you guys!

 
 Cleantastic  - Managing Director

11/12/2018Great service and quality“ ”
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An order of business cards has been done within 24 hours. What a super quick service.Thank you 
all

 Hope  - Admin Officer

12/09/2018Super quick service

Very happy with the service for business cards & stickers produced

 AdminLK  - Bookkeeper

12/09/2018Top friendly service & quality products

Organised,extremely professional, reasonable rates

 Vets  - Business Relationship Manager

14/08/2018Extremely professional and efficient service

The Kwik Kopy staff and products have always been great, they always look after their customers 
and are super helpful.

 Annie72  - Payroll And Admin Officer

14/08/2018Awesome service!

Our accountancy firm has been using Kwik Kopy Underwood services for 
number of years and we are very happy with every order ever since.  So easy 
to communicate with any of the members of Kwik Kopy and they are going 
out of their way to do the job to our liking. Thank you to awesome team

 
 Hope  - Admin Officer

17/08/2018Great service & products“ ”
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Kwik Kopy are always reliable and efficient! Never have any issues.

 Jo1978  - Admin Assitant

14/08/2018Freindly and professional

I have a few small jobs done recently and all times the service was quick and on-time.these 
people are all very helpful, definitely will be using them again.

 Neil S  

14/08/2018TOP PERFORMANCE

They have always delivered a great product and on time.

 Javed  

9/07/2018Great Service and product

The team from Kwik Kopy Underwood provide our business with excellent service with our 
printing requirements which includes business cards, brochures and books.  And they send 
surprises as well. surprise additions like a pen or personalised notepad are always a treat.

 Kerrie Smith  - Hseq Administration

9/07/2018Friendly team with excellent service

I visited Kwik Kopy and explained to Ashleigh my problem. Her attitude, 
attention to detail and great customer service turned my problem into a 
solution. Every one that has seen the prints that Ashleigh made for me has 
been impressed. My business has imporved thanks to her attention to detail and 
service. 

 Jeff07  - General Manager

9/07/2018Great attention to detail and service“ ”
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This is an excellent business to help promote our business, very helpful with maximising our 
return on our investments. Very polite, very professional.

 Stuart b  - Statemanger

3/01/2018excellant service

Organising a large order of brochures and letters was a seamless and enjoyable process. Mark 
was very easy to talk to and got our order started immediately. The process was very efficient 
and took a few days for the whole order to be filled. Very happy with the service and would 
recommend it to anyone with quality printing needs.

 Locky  - Business Growth Manager

14/12/2017Quality Print and Great Customer Service

We bought 2 sets of business cards that were proffessionaly created in a timely manor.great 
service and helpful staff...will definitely recommend and reuse them./

 Hans  - General Manager

6/11/2017
JOB WELL DONE - PROFFESSIONALY AND 
PROMPTLY

Kwik Kopy deliver prompt service and quality products

 Tankers  - Qld Administration Officer

30/10/2017Great Service

Mark, Ashlea and the team at Kwik Kopy Underwood are very professional 
producing professional quality products. Love working with the Kwik Kopy team.

 
 Karlmorr  - Graphic Designer

14/12/2017
Fantastic, Friendly Service - Fantastic 
products!“ ”
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Quick service as always and nothing is ever too much trouble.

 Hitman  - Office Manager

31/07/2017Great Service

I like the online editable fields for easy ordering of business cards.Delivery service of the products 
to my door make my job so much easier.

 Kerrie Smith  - Hseq & Fleet Administrator

19/06/2017Excellent online ordering and delivery

All my dealings with Ashlea Swan from the initial call to the end was  just so easy and she made 
everything work smoothly.

 Julie PPLS  - Customer Service

19/06/2017Service second to none.

From the prompt reply to my online inquiry, to the clear and friendly communications to  refine 
my needs, through to a fast delivery of my order, I am really impressed with the team at Kwik 
Kopy Underwood. The lovely welcome pack was, the icing on the cake, I’ll be transferring all the 
company printing needs over to Kwik Kopy Underwood.

 Debz  - Admin Officer

7/06/2017Satisfied New Customer

I had a complicated request with delays involved from our end.  The team at KK Underwood were 
patient, helpful and responsive.

 J Pierson  - Secretariat

7/06/2017Over and above
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Recently used Kwik Kopy Underwood for my marketing material. Mark and the team were great 
to work with and the final copy was exactly what we were after.

 Katekenny135  - Operations Manager

7/06/2017Quick turnaround and great to work with

Very happy with the advertising signage, flyers,  one way car sign

 Your creative palette  - Owner

6/06/2017Very professional

We use Kwik Kopy for all our printed products.  We know they are reliable and the quality is great

 T and C  - Office/Accounts Manager

2/05/2017Great service and printing

Great team. Good communication. Awesome production finish.

 Heaven Funerals  - Managing Director

21/03/2017Business Cards, Pull up Banners and Pamphlets

Kwik Kopy always strives to give the best, fastest, efficient & friendly service out of every printer 
I’ve dealt with concerning Point of Sale materials (posters, flyers, wobblers, business cards, 
stickers etc.). I’ve managed to establish a long-lasting business relationship with Kwik Kopy over 
the past 3 years and I highly recommend their services to anyone. They always go the extra mile 
to assist in providing the highest quality goods at the most competitive prices.

 Justin B  - Graphic Designer

3/03/2017Kwik Kopy - Keen Kopy!
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The process was very efficient and product was perfect

 Linemarker  - Owner

18/12/2016Efficient!

I’ve used Kwik Kopy for years. Their service is always extraordinary and their staff are very 
efficient, friendly and helpful. If you’re looking for a company that treats you as an individual 
then this is the company for you.  Thanks Mark, Josh and your wonderful team.

 Hitman  - Office Manager

18/12/2016Excellent service

The guys at Kwik Kopy Underwood were professional, friendly and provided a cost effective 
solution to my signage problem. Thanks heaps!

 The Dale Espresso Bar  - Owner/Manager

28/11/2016Great Job!

Have been with kwik kopy for 15 years am very happy with work and pricing.

 Stemmy  - Pest Management

13/11/2016Great service

We use the service on a regular basis and find it excellent

 Delta  - Ceo

18/10/2016Customer Service
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Needed to do a repeat order and staff were very helpful and efficient in processing the order 
within my required timeframe.

 Ann134  - Office Manager

18/10/2016Great efficient service

Rang around for quotes - Kwik Kopy was very competitive. Upon delivery very impressed with 
quality of print and laminating. Will definitely use again!

 Marcia  

18/10/2016Great quality and service

Outstanding customer service!Assistance in perfecting my business card design (and amazing 
print).Helped re sizing and optimising business logo for large stickers.Can’t say enough about the 
back and forth service!

 Bellshaw  

18/10/2016Outstanding customer service

I have been using Kwik Kopy Underwood for over 10 years. As per usual, the service was quick, 
professional and friendly.  I go directly to Kwik Kopy because I have confidence in them to do the 
job as promised each and every time.

 Helen20  - Marketing & Communications Advisor

3/10/2016Brochures

I used Kwik Kopy regularly to print brochures, business cards and labels, and have always been 
extremely happy with their creativity when it comes down to designing the work, and to top it 
off there are never any delays in getting the items printed fast. I highly recommend Kwik Kopy, 
they are always Fast, Reliable and Creative!

 Katherine  - Business Development Manager

27/09/2016Fast, Reliable and Creative
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We came to get certificates they doubled checked all the spelling. I was very impressed

 KatieG  - Office Worker

27/08/2016Great customer service and timely

The attention to detail and ability to complete projects professionally and quickly is a massive 
plus to me and my business.

 Itsabec  - Owner

27/08/2016Excellent and speedy service

I visited Kwik Kopy on recommendation.Frank and team were very helpful and provided advice to 
me - as someone who has no experience with printing promotional material it was reassuring to 
get a quality product

 Acnp  - Nurse Practitioner

18/08/2016Great service and advice

I emailed Kwik Kopy urgently needing business cards and in a few days they made my design 
changes and had them printed and ready for collection.  I am very happy with the end products.  
Thank you Kwik Kopy.

 Play  - Speech Pathologist

18/08/2016Love their work!

From the moment I submitted my query online I had a call within 30 mins, and then the customer 
service rep came into the office that day to discuss. We had a few problems with colour’s with a 
previous company and he strived to make sure the colour’s were perfection!!

 Rmcnally87  - Accounts Administrator

21/07/2016
Fantastic customer service, speedy turn 
around.
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Always a pleasure to deal with, efficient and fast.  Good old fashioned service.

 JennyBR  - Marketing And Business Development

21/07/2016Fast Efficient Service

Always great service, good quality printing at a good price

 Muhjan  

6/03/2016great service and great price

We needed some more of our colour brochures and went back to Kwik Kopy as Frank has always 
looked after us for many years now. Great customer service and a quality product.

 Karen  - Office Manager

11/12/2015Shoji Screens & Doors Brochures

From the first contact to picking up our products we were more then impressed with the service 
we received. We will be back :)

 Clint  - Administration

11/12/2015Great service!!!

Fantastic service, with prompt quotes and speedy delivery of the final product too. Thanks to 
Frank and your team!

 Itsabec  - Directors

6/12/2015Impressed by the speed!
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I originally visited Kwik Kopy via my graphic artist and was so impressed with the standard of 
print I am happy to drive from the Gold Coast to pick up & order more printing.. wonderful team 
of management & employees.. highly recommend to all!!!

 Vixen  - Director

2/12/2015
Always fantastic service, very proffessional 
team

Occasionally the little things like leaflet printing for an event or business cards when a new staff 
member joins us seem to get left to the last minute. Kwik Kopy always help out at those times 
and give us great products and when we need them. We also have a regular book printing and 
the online ordering is super easy for reprints.

 Kerrie Smith  - Fleet And Administration

2/12/2015As the name suggests... Kwik Kopy

I use Kwik Kopy for all my printing needs. Always fast professional service provided and products 
are quality everytime.

 Lene  - Graphic Designer

2/12/2015
Fantastic, Friendly Service - Fantastic prod-
ucts!



Contact us today to find out how 
we can help you.

www.underwood.kwikkopy.com.au


